Role Description - Volunteer Group Co-ordinator 

What does it involve?....

· Start up and run a local group, following Incontact’s.  This involves: getting publicity for the new group, arranging a room and refreshments for meetings, involving local health professionals in your plans, welcoming group members and leading discussion and activities.

· Keep in regular contact with your Incontact Manager and take part in annual reviews of your work.

· Encourage group members to be involved with planning and running the group’s activities.

· Time commitment – between 3-4 hours/week 
What’s in it for you?….

· It is satisfying and rewarding to know that you have made a difference in people lives; bringing them together and enabling them to share experiences, offer each other practical advice and make friends.

· Incontact aims to provide on-going training opportunities for volunteers.

· For the career minded, group work is a skill that is becoming more and more in demand.  Your experience with Incontact will be a valuable asset to any future job application.

· You will be part of a great team.  Incontact is a growing charity.  There maybe other exciting and challenging opportunities both paid and unpaid in the future.

· On-going regular support from your Incontact Manager

· You can claim out-of-pocket expenses

Personal Qualities 

· Warm, friendly nature

· Able to listen and communicate with others

· Good organisational skills

· The ability to work in accordance with Incontact’s aims and objectives

· Sensitive to individual needs and the need for confidentiality

· The ability to ask for support when needed

