Role Description – Telephone Link Volunteer

What does it involve?....

· Provide a listening ear, and basic information/ signposting for people with bladder and bowel problems.

·   Ensure that you follow Incontact’s guidelines on Telephone Link Volunteers.  Be aware of Incontact’s aims and objectives when representing the organisation as a volunteer. 

· Participate in volunteer annual reviews.

· Time commitment – approx. 2/4  hours per month per caller

What’s in it for you?......

· It is satisfying and rewarding to know you are making a difference to people’s lives.  Your communication will help breakdown isolation; sharing experiences with someone may encourage a person to take the first help to getting specialist advice.  

· Incontact aims to provide on-going training opportunities for volunteers.

· You will be part of a great team.  Incontact is a growing charity.  There maybe other exciting and challenging opportunities both paid and unpaid in the future.

· On-going regular support from the Manager

Personal Qualities

· Warm, friendly nature

· The ability to work in accordance with Incontact’s aims and objectives

· Sensitive to individuals needs and the need for confidentiality

· Be able to ask for support when needed

· Ability to communicate effectively

· Good listening skills

